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City of Lompoc 

Water Leak Detection and Repair Rebate Application 
 

Complete application, sign, and date. All information, including Utility Account #, is required to process rebate(s). 
 

Important! Please provide this application to your professional prior to starting leak detection or leak repair work to ensure 

that all requirements are met to receive a rebate. 

CUSTOMER INFORMATION 

Utility Account #  Phone  Date  

First Name  Last Name  

Utility Service 
Address 

 Email  

City  State  Zip  

Property 
Occupied by: 

 Tenant           Owner 
Occupant Name 
(if different) 

 

Mailing Address  
(if different) 

 

City  State  Zip  

Property Type 
 Site Built Home (up to 4-plex)   Manufactured Home   

 

 Commercial/Industrial    Multi-Family (5 or more units, 3 stories or less)) 

CONTRACTOR INFORMATION  

Company Name  *CSLB License #  

Contact Name  
Business 

Phone 
 Email  

Mailing Address  

City  State  Zip  

 

*To be eligible for rebates, contractors must be in good standing and have an active license with the California Contractors 

State License Board.  Click here to https://cslb.ca.gov/OnlineServices/CheckLicenseII/CheckLicense.aspx to verify your 

contractor’s license status.   

City Building Permits 

o Water leak detection and repair projects may require city building permits. Before beginning work, please contact the City of Lompoc   
Building Division at (805) 875-8220. 

 

Program Eligibility & Guidelines 
 

o Applicant must be a City of Lompoc water utility customer with service where the leak occurred. 
 

o Only one Water Leak Detection and Repair Rebate is available per utility account per year. 
 

o New construction projects do not qualify. 
 

o Rebate applies to costs associated with repairs to a water leak by a plumber, landscaper, contractor, leak detection service and/or City 
of Lompoc Plumbing Permit fees.  

 
o Rebate may also apply towards material costs and excessive or unusual water charges based on meter data analysis for leak repairs 

made by the homeowner or account customer. Documentation of material costs must be included with this completed application.  
 
o Rebate will cover labor and material costs up to $900, as well as excessive water charges caused by water leaks up to $100. Leak 

must be associated with the water main supply line, interior water service lines, irrigation lines, or water fixtures. Leak detection and 
repairs covered by homeowner’s insurance policies or home warranties may include the cost of the deductible. 

 
o The rebate does not apply to the repair of roofing, storm drains, sewer lines, or vent pipes.  
 
o Verification of eligibility for excessive water charges will be made and determined by City of Lompoc staff at their discretion. 
 
o Verification of leak is required. Staff may use water account and meter data to determine eligibility and to verify repair. 

o Rebate does not cover the costs of materials damaged due to a water leak (e.g. flooring, drywall, cabinets, and household items). 

Office Use Only 

 

Rebate:  

  

 

Month/Year: 

 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcslb.ca.gov%2FOnlineServices%2FCheckLicenseII%2FCheckLicense.aspx&data=05%7C02%7Cpaulr%40esgroupllc.com%7C2dfc806710704437059308de180334ea%7Cebd1de51a4674771a06bcedf93c21143%7C0%7C0%7C638974599212427518%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6M8%2FhmBppDYnpVWMyxJaObGgi5%2BwLn9hGj8aZgnzopk%3D&reserved=0
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rebate@esgroupllc.com 
City of Lompoc Conservation Rebates 

PO Box 13742 
Sacramento, CA 95853 

REBATE REQUIREMENTS AND AMOUNTS 

Type Existing Condition Final Condition Rebate 

Water Leak Detection and Repair 

(Maximum Rebate $1,000) 

Applicant must have 

experienced a water leak that 

can be verifiied by water 

usage data and/or photo(s). 

Applicant must have 

repaired water leak 

verifiied by water usage 

data and/or photo(s). 

o Up to $900 for leak repair 

material and labor costs. 

 

o Up to $100 additional 

credit for excessive water 

charges associated with 

water leak. 

Requested Rebate Amount:  

Please Note: Water Leak Repair Rebate Will Not Exceed 100% Of Total Repair Costs. 

Date leak was discovered Date leak was repaired 

  

Provide the location of leak(s) and a description of how the leak was repaired. If multiple leaks were repaired, a description of how each 

leak was repaired must be provided. Attach additional page if more space is needed. 

 

 

 

 

 
 

Required Documents 

 

 Completed and signed Water Leak Detection and Repair Rebate Application. 
 

 Copy of invoice and/or receipts for leak detection and/or repair of leak services or materials. Invoices must include: 
o Utility account holder name and repair address, 
o Date of repair, 
o Repairing company name, city, and state license numbers, 
o Total costs associated with detection and/or repair of leak, 
o Location of leak and description of how the leak was repaired, 
o If multiple leaks are detected and repaired, the location of each leak and a description of how the leaks were repaired 

must be provided. 
 

Upon signing this agreement, the customer acknowledges the following: The City of Lompoc (City) reserves the right to inspect completed 

work and repairs. Rebate(s) will be paid only on work that meets the City specifications. Customer certifies that they are familiar with, and agree to, the 

standards regarding this program. The City disclaims any warranty, whether expressed or implied, for any materials or labor associated with installation, 

maintenance, or repair associated with participation in this program. The City will not accept any liability, expenses incurred, or any property damage loss 

that may arise because of participation in this program. This rebate offer may be changed or discontinued at any time by the City. The rebate will be 

issued as a credit to the customer’s City of Lompoc water utility account. If the customer’s City of Lompoc water utility account has an 

outstanding balance, the rebate will be applied to the account balance. I understand the above and certify that I am a customer of the City, that the 

repair(s) are completed at the location indicated, and that this address is within the City service territory. I understand that the City is not responsible for 

the repair of my leak and any water loss or costs associated with my leak. I am responsible for repairing plumbing leaks at my property promptly. If I am a 

tenant, I understand that I must obtain the property owner’s authorization to make repairs. 

CUSTOMER SIGNATURE:                              DATE:      

PROPERTY OWNER SIGNATURE (if different):       DATE:      
 

 
 
 
 
 
 
Submit completed rebate application, copies of all invoices/receipts, and additional qualification documentation to: 
 

Rebate applications must be submitted within one year of water leak repair to qualify.    
Please allow 8-10 weeks for rebate processing.  

Call (805) 875-8018 to learn about additional energy efficiency and water conservation programs. 
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